
F ama;it dtimtate pentiu serviciul public de acces la
Internet t Valoarea mdsurati

1. Tbrmenul necesar penrru furnizar€a s€rviciului

a) 80% dinte cele mairapid soluFotate cereri, Z!9 L4

bl 95% dintre cele mai rapid solutionate cereri' zile 74

o 4iEiiioiJiiFnat" i'' t".menol .onuenit, ozo so

2. Timoul de conectare

it 80o. cele mai rapide conectafi realizate. \ec 0.002

bl 95% cele mai raDide conectlri realizat€, sec 0.0017

3. Vir€rd de trdn.lcr d datelor

l,! Djalup
ai viteia nominalilmaxirna de transfer a datelor {do*4*q/'pr9.ag),.!qi. ,9.... .....

m p"ran,. ; dc uansle " d..Flor rronodd , Dlo lr, kb:r '
c) vit€za m;surat5 de transf€I a darclor, kbivsi
9570 din cele hai tualt€ rate de vitezi atinse (download/upload)

so/" din cele nai iode rate d€ virezdatinse (do$nload/upload)

dr \'rF,,i rn"ar. dF s"ns.-r J ddrelo. io,ilo.d' Dlo" l'. lbir'
e) nurnErul de masu*.i electuate
T, rqnN itnredts^rcd spni.esDisital Network). Retea cu servicii digrtale in

!) ..-v.i!S?3!qm1!eli/,,Ir9ri.i-4_"-h:3l!fe1g.4gl9l9r.(4"r1ll99dl,"P,l9!d)'.kqi.,9....
D ri19?e pi!!m c.ar-ar,-Fie,4" qel fs,'.q delel-oi {-d.e}*eid'p!.o,i-d,1,.t!i!/s ..... ..... ...

c) viteza mSsuiat; de ransfef a dalelof, kbids
9s% din cele nai inaie.ate de vnezi alinse (downloadtuPload)

-5-?Le cj. !etg.+Bi igfs .!!e 4s -v-iir?i sji1l99 1d-o.lrlllgs-d.1,,1.P

d) vitaza nedie de t ansfef a datelor(do{nloadtpload). kbir/s

nrmanrl de mEsurtui elecfirate

3.3 CDMA 1x tcode Division Multiple Access), Acces multiplu divizat prin cq1

al vit€za nominaid/maxini de aansfer a datelor (dowrloadi upload),Mbiys

b) viteza minim qaruntald de trafffer a dalelor {doltnload/upioad). Mbjt/s

c) viteza nisrrat; de transf$ a datelot Mbivs:
95% din cele nai inahe rare de ljleze adme (download/upload)

5% djn cele mai ioase rare de vit€ziiatinse {download./uDload)

d) vileza medie de bansfer a datelof (downtoad/upload), Mbivs

eJ n!m.;rulde malurari ef€dldtc
3.4 XDSL (Digital Subsc ber Line), Lini€ de abonat digitaH
a) vireza nominel;/maxim; de tralsf€f a dalelof (downlaad/upload),Mbi/s

b) viteza minim garantale de lransfer a datelor {.lownload/upload), Mbi/s
c) viteza misufatd de fansfef a datelor Mbits
95% din cele nlaiinalte rate de viiezd alins€ (dorvnload/upload)

5% din cele nrai ioase.ate de vit€za atinse (dolvnload.i upload)

d) vireza nedie d€ transfer a dalelor (dcwnloadi upload), kbivs

€) numd.ul de m5sur5ri efectuate

3.5 Ethernet FTT& (Fiber To The x), Fibra optica citre x
a) viteza nonrinalb/maximd de transfer a da|elor {downl.ad/upioad),Mbirs 212 1900110ggM-b,pt

b, \'r"/dnrr.aqdr"r'"r" Frrdn'er rudralo oow o duplo"d,. \,'rbi'\ ?l? 1 99!.11,0,9Q1!{-b.p,s

c) viteza misurate de tansfer a datelor, Mbii/si
95% djn cele nai iLralte mte de vite; attrse (.io\tnloadlupload)
5% d'n cele nal ioase rate de vilezi atjDse idownioad/uDload)

90/90 Mbps
1q1q MqPr.

(i viteza medie de aansfef a datelor (download/uploadl, Mbits 70170Mbps

el num;rui de masur;ri efecludte 100

ACCES LAPTJNCTE MOBILE Mun. Chi;indu Alre loc. >50000

3.6 CDMAE\'DO
In afa6 | Ore de In atara ore de

nFl.r dp verfl vad oelor de varf lad

3) yile"q ,r91-"i+ili{Fltin], ds g.?tLfs.I a,dqtslgl-(g,oJr.rl9.? l!lPr"-qq),.r4llir9 .. ....

b) vil-e?e $n!ln gatat!314 dq ta,1s!9r 3 fu1,"19r @smr94d/9,P,19941, Mblv-s.... .

' / ! rc7o md u. r; dc u"f.fer d d.,t.lor. \'rbiL/.:
95% din cele nai lDalte rate de viteziatinse (download/upioad)

.l,"1e,.iil "srs 
r'lq' i9!9 ..ti!. qs t{s?3.iJllir (d!'unlgirlliiPlgeil

dl vitezamediede tftnsfer adatelof (downioad/Lrpload), Mbits
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F) nnminll de m:su$ri efectuale

3.7 UMTS (HSDPA+HSUPA), (Univ€rsal Mobile Telecommunications

Svstem), Sistem Universal de T€lecomuni.afii Mobile=
verJ

"t r 
' "r-,o. '",' rd (iqi d" !-in. e' d d4l o. !ou 

"oad 
plo.dr.\4biu-\

ht... ;rr";i..pili'" e{eiiet,5 -qr 
qs$fsle q"!cl9li-d,"-'l!leiqr-lleig). M-b-iy-!' 

.....

cJ \i."rd m;nrdrdd D-d r..e Jd"rFlo tMbir'
95% din cel€ maiinalte rat€ de vitezd adnse (dowDload./uPload)

5% din cele mai ioase rare d€ vitezd adns. (do{nloadirploadj

d) viteza nedie detansl€r a datelor (doi'nloid/upload), Mb,i,s

el numturll de misu;fi elecrdate

3.8 LIE, (Long-Term Evolution), Evolulie p€ t€rm€n lung

linn:yimi /lF rr:nsf.r. datelo. rd.lrnload./trDload). Mbivs

b) yi*?q mintm g.9l-an!t!i.de.-qa!:!ef i.Jri1919l ldeyrlg9dl'P,ree4), llliv: .. ....

c) viteza misura€ de lransfef a datolor reaiizatE, Mbit/s:
95% diu ccle naitnahe rale de vjFzeadts€ (download/upload)
qo/" nin.plp nrai ioase rate dcvitez, arnNe ldownloaduDload) :a-: -- it,
d) .-yils..zi nrgdi-e dS ggntrei 9 .qgl*t !!9y,'*id--,'pl9ad):1{,.b.,iv:
e) numirul de rnisuriri efectuate

3.9 GPRS-CSD (General pachet radio ,€rvice), Ser"viciu de pach€te

comutate Dentru Comuni.atii Mobile d€ Date,
var{

- ':,"r,uoruinJ;.,'".do'rrd' l" r Jo plo' .d."r"o c ,,p odd nbir '
!) .vite?3..inr. ce,,flrlqls dq -qsr:fgl e de!ql9l(4ell]es!1!Pl!-"q)' khir/e ....

c) vileza m;surad de tansfe. a datelor, kbits:
95% din cele nai tualie rate de virezi athsc tlownloadtupload)
sol. din.ele tnai ioase Ere de vireziatinse {do\vnload/uDload)

d) ylelq m!d!! d!.oln:felg dq,"l9tj!9}l,r!id!!rd)]k11r...
e) nxnlirul de m:sulifi efectuate.

3.r0 GPRS (ciass I0AND CS-4) valf vad

a) viteza nominal5/mar.ilr]i de transfer a datelor (Cow.load/opload), kbit/s

b) viteza mini safantatd de tansfer a datelof (dovrload/upload), kbit/s

c) vireza mdsurat; de tfanslar a dateloa kbit/s:
9s% djn cele Bai inahe rate de vlrezi adnsc (dovrnload/uqloai)
svo dnr celc m.i ioase raie de viLezi alilr. idovnload/rt!.adl

:

d) viteza medie de aansfef a daleior (doir\!cad./rploaC), kbit/s

el nunarul de m:sur:d ell]cluaie

3.11 GPRS,€DGE (Eflhan.ed Data iates for GsM Evolution), GSM c|r rata
ilnbrnetirit; varf verf

a) viieza nominali/maxini de transfcr a datelor ldorv oadtupload), kbits
b) viteza mhim garanlata da tansfer a datelor {dovdloadtupload), kbivs

c) viieza misurali de bansfer a datelor, kbi/s
95% din cele nai tuaip rale de vitez; a rse (download/upload)

s% din.cle mai ioase rate de vitezeatinsc (downloadrlpload)

d) vit€za medie de kansfer a datelor (download/upload), kbii/s

e) num:rul de nisnreri efecluare.

3.12 IEEE 802.1l(Wi-Fi) I" ,1." 
^ "l

j) u1!94 t9*tlel5/,,p3riqa qq g3$,f-e] :,.dai!lof !dolf]9Jg1|Pl9-eg), Mq,r.i. .... ....

!)...yilsie pi!r' c9t.o*-uR 99 J!q9r-93 e*,"191!49*!readlrql93q): lllb-lts . .... .....

J \ r",,r mi,u' 'r,1 d" r. t"r ' dd'.r.-. \4biL/-:
95o/o din.ele aai iralte.ale de vtezi at'nse ldoNlload,hpload)
5% din c€le mai ioase rarc de vi@za ad!s. {download/uploaC)

:

:

d) viteza medie de lra$fef a dalclor (dowlioad/upl.ac), lt4biUs

e) nrnlirul de m:suriri efectuale

3.13 IEEE 802.16 (Wireless wiMd) verf

.) ijtSIg..'-"*!!elllylli:ti q9 191-.:-"1 t,l!!.e-l9l !99rple"drpl.",-"9),.-M idl.......
b) vrlsl?..lllLt1n gq-qtl-alg.-dqt,q:let i !1!"191(99l1ll,"Ld/rp]9i0r l{ lvi..... .....

c) vjleza m:sufati de aansfef a datelor, l,'Ibilisl
95% din cele nai iDahc Late de !treza atinse {doitDioad/upioad)
tol..lin.ele mai ioase rate Cevilezi atinse fdorv.load/uDl.3d)

..9) -yiF'! 
*.+ qs 

",el!q r.4ite]9r 1qew,r,r,eid/--Lrp,oaqh !,i"b,igl.
Pr nrn lru da lli\r';ri " " ' rat'



4. r€rmenul de remedier€a deraniamentelor
al 80o/. dnrtre cele mai raDid remediate deraniamenle valide, ore I
b) 9570 dintre cele mai frpid remediate deraniamente valide.ore 3

c) o. dFfdridmFrrF.o. rFmpc 1te .n rr'F \.lul dF mD, on\Fnir, oo 99

5. t re(ventd r€cldmauilor uriltarorului tinal
% reclamatiilor inr€sistrate Der utilizator, %o 1

6. rrerventa r.ecldmdtiilor referiloare la derdnidmente
o/" reclamatii referitode ld derdnramente, 0.1

7. Reclanrriz ta$lii servi.iilor
9. reclanatii Dri\,ind corectlt!drneJ tuxErii, 06 0

8. Termenul de solutionare
a) 80%o dinre cele Ioai raDid solutionate feclamatii, zile 1

b) 95% dintfe cele nai faDid solutiomre reclamalii, zile 10

c) % reclamaiiilor solutionate in temanul asumat de ftunizor, % 1


